
REFUND POLICY

EXTRA CURRICULAR CLUBS

In the event that a student is unable to attend a PerformR session, due to sickness, holiday or a decision by the
parent or student not to attend, PerformR regrets that it is unable to refund any payment.

All payments must be received by the date provided to guarantee their space. Our class fees are reviewed
annually.

PerformR have the right to remove your child from the class until payment is received in full.
 SCHOOL HOLIDAY DANCE CAMPS

All payments must be received by the date provided to guarantee your child's space.

PerformR do not authorise any refunds if your child is absent.

Any bookings cancelled within 24 hours of the camp will be non-refundable. Any cancellations within 48 hours of
the camp will be refunded as a credit note towards another camp/class.   

ADULT COMMERCIAL DANCE CLASSES

Any bookings cancelled within 24 hours of the class will be non-refundable. Any cancellations within 48
hours of the class will be refunded as a credit note towards another class. 

Block bookings: PerformR do not authorise any refunds for individual sessions if you are absent during the
block. 

Payments for block bookings must be received before the first class of the block begins to guarantee your
space. Pay-As-You-Go (PAYG) customers must make payment at least one hour before the class begins in
order to attend.  

Bring A Friend Discount: This discount can only be applied if a customer brings a new attendee to class. The
discount will not be applied if the 'friend' has previously attended a session.  

PLEASE NOTE: As PerformR use external facilities to run their dance classes there may be occasions where the
dance sessions are unable to run due to unforeseen circumstances such as school closures, severe weather,
heating or electricity etc. In this case PerformR will endeavour to run replacement sessions if classes are
cancelled, however, if this is not possible PerformR will not be obliged to raise a refund for the class/classes
missed if these circumstances are beyond PerformR's control.

STREET DANCE LESSONS (FARRINGTONS SCHOOL)

In the event that a student is unable to attend a PerformR session, due to sickness, holiday or a decision by the
parent or student not to attend, PerformR regrets that it is unable to refund any payment.

All payments must be received by the date provided to guarantee their space. Our class fees are reviewed
annually.

PerformR have the right to remove your child from the class until payment is received in full.
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PRIVATE LESSONS
 
All payments must be received by the date provided to guarantee the lesson. 

If you are unable to attend the private lesson or have to reschedule you must do so 48hrs (two days) prior to the
booking. You are not entitled to a refund if the cancellation or rescheduling is done within 48hrs (two days).


